) comed

AN EXELON COMPANY

ComEd’s Low Income Discount Program

ComEd’s newest affordability initiative, the Low Income Discount (LID) program, launched Jan. 1, 2026, to provide
income-based percentage discounts on monthly electric bills. Approved by the Illinois Commerce Commission in
2024, LID is designed to help ComEd customers keep their electricity costs within 3-6% of household income to
help income-eligible customers manage their energy bills.

LID comes at a critical time as nationwide capacity constraints—due to surging demand for electricity and
limited expanding supply—continue to drive up energy costs for customers. With more than one-third of ComEd
customers classified as low income, LID reinforces our commitment to ensuring that our leading reliable service
remains affordable for all. Learn more about how the program will roll out in 2026.

Eligibility How to qualify

Discounts under ComEd’s LID will be divided into
five tiers to give the greatest savings to those
most in need. Actual bill savings per customer
are dependent on average energy use within a
residential service delivery class and will vary by
income tier.

Those approved for LIHEAP since
October 2024 are automatically
enrolled in one of the first four tiers

of LID. For customers who haven't
enrolled in LIHEAP, ComEd encourages
them to visit their LAA to begin the

process for qualifying for LIHEAP now,
so that they can qualify to receive LID
in 2026.

The LID discount applies across five tiers:

LID Eligibility

~ Those who do not meet the eligibility
requirements for LIHEAP, but have

% incomes between 201% and 300% of
the Federal Poverty Level, can qualify
to receive LID. These customers should
visit their local LIHEAP administering
agency, or enroll through ComEd'’s

Smart Assistance Manager tool at
ComEd.com/SAM.

0% - up to 50% FPL

Over 51% - up to
100% FPL

Over 101% - up to
150% FPL

Over 151% - up to
200% FPL

Tier4

Upon qualifying, customers become
eligible to receive the LID for up to 24
months, based on their enrollment date,
without the need to reapply.

Household Income as a Percentage of Federal Poverty
Level (FPL)

Financial Assistance from ComEd
LID builds on a long-standing menu of options aimed at empowering customers to save on energy costs and reduce
usage, while providing assistance when they fall behind on payments. In 2025 alone, these programs have helped

connect nearly 190,000 customers to more than $94 million in financial assistance.
For information about all of ComEd’s bill support programs, visit ComEd.com/PaymentAssistance.




